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viger Comypetenc

vtiiger CRM is anpypdé¢caBaulcem thaNMRMP
(Linux/Wsfpdaacc hdy S@hd PHP) stack with c
other open source projects such as Suga
product with thousands of users in dozen

viger CRM also provides enterprise busin
enhancement GQuastomstadRutiook Plug-in fot
Outlook Odéircse Plug-in WordMusemslp ft
Thunderbird EXtrenrsdenbfiod mail users.

Raybiztech has developed proven expeitisre CR Mr e glliccimnap's bifmsome@ eicheeds.
experienced open source team will help youige tr €R M d nitp betfmat It peot @ e tiita v e f
cost.

We offer different wucsde itzidndrser
Vtiger Open Source CRM
Vtiger Feature Development
Vtiget Customization
Vtiger Instadkestion Ser

Raybiztech open source team hasgexciel pd bitn B RgedtiicorngwiE mtsnalining and
consulting plus technical siopmmoatntiovtigeriotTwtsatidmiza

Our vTtigervRB UBes sales foioe,asttomear supypoertad&kedingtisouitiovesntor
mamgamemtyltiptlebdae s uspepcarrtityyemae@tpoduct chuisdwmlieadaermreg| initeng eand
multiple add-ons with M&ubtfecbipduaguiatonsinen yse kbf -parmdd bhdrms among them.
Being Cuxtemteirc and expeéirgenc@EMncustomode vielolpmealp,adaen tics wraovide
integiman of existing modules or development of new ones.

Modules Details
Sales ¢swrAutomation
vtiger CRM stspporumberfedndidspects of SceelefSsuFmmation.

Lead Management

Sales leadsaavitadomge for sales and vtidersCaVMesfteams a full range of lead
management functions.

a Manage leads end-bone@m@ti(fg leads totiom@ntvteem intdumgpi@rs)

a Captaerleadsedttyofr youebNsite and transfer to vtiger CRM

a Customize onlinemleasdpfeor your orgaeqgoamients



almpdarleadsnirexhal sees, such als hownloads, trade shows,esémiaidysgndlir
other types of campaigns

a Add multipddugrts to the leads

a Qualify leads to next stage nhatsied ceginforiead details

a Conveldeads into salesnotipey accounts, and contacts with a single-click
a Lead conversion mapping for all the custom fields

a Ceate fully customizepbeslead r

Exporleads teadstheet seftwach asoMattr® Excel®, Ope®Oand othetddor fur
analysis

"%

Oppdunity Management

Oppdunity Management is anabliesaimpdunctieoh lcyowerger CRMturn@fgperar
labeled Potentials in vtiger CRM. vtiger inclkuwdécrtdeppmitho Wiagafeeahiemt :

a Track all saleduoppies end-to-end in a sales cycle

a Associate appnioties with accounts, contacts, activities, and other modules
on the oppwoities

a Generate quotes,deasesand invoimethdrpotentials
a Ceate fully customizadbhetempmqgimsr

a Exporopptanities twadgheet seftfwach asoMatr® Excel®, Ope®Cfnd others to
analyze the sales pipeline and quickly identify the bottlenecks if any

Account Management

a Track all accounesaded contactstuoippe®s, cases, and otbmr ad € banlms ofir
reposiyor

a Specifyemarchidtdationships between accounts and their subsidiarids or oth

accountemfrexhal scers, such as @€&€lIMine, and other applications "Generat
salesders, and invoices for the accounts

a Track muwrase histofr the customers and atwiytzesopproup selbsg aaldicg
a Ceate fully customizablepascount r

a Exporaccounts tadpireet seftwach asobMattr® Excel®, ODpe®@Of

a Attach custemecific documents to accouretfeafrooeaim Euctk rr

Contact Management

a Track all contacesatad oppoities, cases, activities, andnmnoaheondmoanils fr
reposiyor

a Ceate the kileyaaf contacts within a company todhaatican bvehibe dealting with
customers

a Exporcontacts ¢adsphreet seftwach asoMitr® Excel®, ODpe@Ofohéuranalysis

a Syncbtmize contacts wigbfM®icQutlook®

Activity Management
a Add all imamarcustemlated e-mails to vtiger C&fidxrioe quitktur
a Sterall the details of customer meetings and calls in a n intuitive calend:



Repots & Dashdoar

a Pe-buildpots for salee Aaurtomation
a Sales pipeline analysis by stage
a Monthly Sales pipeline analysis
a Sales opypmities by leae sour

Customer Speaks

| am so happy that the application is successfullilytéaumaphey (anrod courpddints
Team, you have donefalwohdkeaeping in mifothaheepand scalapukitmyents in
mind. Whatever little doubt that | had about the lead management system [
handle such diversecksawisbaut much hasslelisfsukclhdasrto the tegm. | am v
pleased with the application launch and | am confedeneérnpahisweittanhgo to ¢
confidenoenfour valuabhersar

- CEO of leading USA marketing on Lead Management Implementation

Raybiztech team has dohel aowomfdanderstanding pacresspgpod translating it i
a workable system Tghuecklegpiperin vTiger CRM has come to good use as we tr
suppbrdesk foryaimgt@amt client of ours in a quick time. Raybiztech team wor
team in understandorgs$,ecurstomizing the tool and implementingqulee .custo!
Their weavailable all the time to make our go-live a success. | aumsh to con¢
Pioneer and Raybiztech and extampomgtisincfoeaa delyver

- VVPSales & Marketing of leading IT Company on Support Desk implementat
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