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Case Study

Project Summary

KanawhaandCharlestonHealth Department is a team dedicated to the purpose of helping all
citizens of the County, achieve for themselves, according to each individual's ca pacity, a state of
physical, mental, and social well-being. KCHD wanted to devel op a mobile applicationfor their
county people keeping them prepared for any emergency with evacuation guides, emergency
contacts and relief camps nearby.

Goals

KC Health Department’s proposed new mobile applicationintended to enables people to quickly
find the emergency sites without having to remember the URLor being online to downloadthe
maps. The mobile applicationneeded to provide the users with emergency preparedness guide,
evacuation plan mapfor the differentregionin the county, emergencycontact numbersand
medical information. All these emergency mapandcontactnumber could be downloaded on
phone’s local storage for emergency use.

The application needed to be developed in short duration and to be available for iPhone and
Android phones.

Challenges

The content was being maintained in the Kentico CMS, which is already being used by the KCHD
for maintain their website content. The content of the application was dynamic, which was
coming from Kentico CMS. The application had to be designed with synchronizationoptionto
updatethe mobile application content. The user could access the applicationcontenteven if the
user was notonline.

The other challenge was to devel op the application in short duration forboth iPhone and Android
devices with user friendly navigation and effects.

Solution

The Kentico CMS is greatlyhel ped us achieving the all the objectives of the project. Key elements
of the solutionincludes the following
1. Weenabledthe RESTservices on the Kentico CMSfor accessing the content of the pages
corresponding to mobile application.
2. Generated RESTrequest for the content with hashedauthentication to avoid security
threats
3. Madelquery Ajaxcalls usingREST requests to get the content of the pages and stored in



the local storage.

4. Forsynchronizingthe data, theuser isgiven the option to synchronize whenever the user
launches theapplication and is online.

5. Phonegap with HTMLS5 andJavascriptis usedfor developing the application, which
enabled usto developthe applications for iOS and android devices

6. Jgtouchisusedforthe better navigationeffects.

Key criteriafor selecting Kentico CMS

Readily available REST services on the Kentico CMS
User friendlyandflexible content management
Powerful data migrationtools

Easilymaintainable document management system
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be considerad only when the ares
Tirsatened by o largescale emergency
and avacuabon orders have boen issued

WHERE... Evocunating residents shoulkd
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Roads. if US 116 is unavailable
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